
 

                                   

Welcome to the Touchpoint Wellness Program!   Whether you’re new to massage, have a 

chronic condition or just enjoy a relaxing massage treatment this program is perfect for 

you.  Designed for those who enjoy or need to maintain a steady schedule for optimum 

physical/and or emotional health advantages.   

 

Benefits of the Touchpoint Wellness Program:   

• By enrolling in the Program, just $20 per month, you are entitled to a minimum of (1) 

monthly discounted service in the amount indicated as per your service/duration 

selected.  Services included in the Program are: 60 minute custom massage for $67 or 90 

minute custom massage for $99.  Membership fees are $120 for 6 month/$240 for 12 

month memberships.                                                                                                                                                                                                                          

• You may receive unlimited additional services included in the Program during the month 

at the same discounted rate.                                                                                                                                                          

• 4 complimentary enhancements per 12 month membership or 2 complimentary 

enhancements per 6 month membership in Program. (Months must be consecutive)                                                                                                                                                                                                                                                                                        

• Celebrate with a massage for your birthday!  10% off on your special day.*                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

• Exclusives on upcoming specials & treatments.                                                                                                                                                                                                

• Stay informed with a quarterly Touchpoint Newsletter.  Articles of interest, news on 

health & coupons to use in my studio!                                                                                                                                      

• Receive a 5% discount on all regularly priced retail products sold by The Healers Hands 

Massage & Bodywork. *                                                                                                                                                                           

• A 10% discount on classes or workshops hosted by Inlet Holistic Health & Wellness.  

Please note: this discount may be subject to approval by guest speakers and/or 

practitioners.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

 

Helpful Facts about your Touchpoint Wellness Program: 

• You may use your prepaid monthly credits for other services offered by The Healers 

Hands Massage & Bodywork.  Any pricing difference will be paid for at the time of service.                                                                                                                                                                                                    

• You may allocate unused prepaid credits from past months to a friend or family member 

per your personal designation and with notification to The Healers Hands Massage & 

Bodywork.                                                                                                                                                                                                                                   
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• You may freeze/suspend your Program after the first 6 months of the commitment has 

passed.  Any outstanding prepaid credits are available to you to be used towards 

services.  All other Program benefits are not available during this period. You may 

reactivate your Program without incurring a reinstatement fee.                                                                                                                                                             

• If you are unable to schedule your service during a particular month, the prepaid credit 

accumulates on your account to be used.                                                                                                                                                                                                                                                

• Unused credits may not be used to pay for classes or products.                                                                                                                                                                

*Must have an active membership to be eligible. 

 

Scheduling an Appointment: 

• You may call The Healers Hands Massage & Bodywork at any time during normal 

business hours to schedule an appointment or book an appointment online at 

www.thehealershandsinc.com.                                                                                                                                                     

• I will accommodate your schedule request as best as possible, but cannot guarantee 

availability.  Calling ahead or rescheduling at the time of your appointment is highly 

recommended.                                                                                                                                                                                                

• Please arrive 10-15 minutes before your scheduled appointment time in order to ensure 

a full session time is provided. 

 

Rescheduling or Cancelling your Appointment:  

• You may cancel an appointment without charge provided the cancellation is given 24 

hours or more before your appointment time.  Same day cancellations or a no-show for 

your scheduled appointment will result in a minimum cancellation fee of $25.                                

• You may be able to reschedule your appointment for the same day with no charge as 

long as the appointment is available on the same day.  However, if an appointment is not 

available to reschedule on the same day, it is considered a cancellation of your service 

appointment and may result in the minimum cancellation charge for that appointment. 

 

Billing Policies & Procedures: 

• Your Program is set up for a 6 month or 12 month commitment, chosen by you.  After the 

first 6 months, you may cancel your Program.                                                                                                                

• You understand that you can cancel your Program at any time after the 6 month 

commitment period by sending a written notification to The Healers Hands to cancel your 

Program. Upon this notification, The Healers Hands will freeze/suspend your Program.  

Any outstanding prepaid credits are available to you to be used towards services.  All 

other membership benefits are not available during this period. You may reactivate your 
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Program without incurring a reinstatement fee within 60 days.                                                                                                           

• You understand that unused prepaid credits can be used towards any service after the 

Program is frozen/suspended.  If you choose to upgrade, change or add on to your 

service, the balance of that service is due upon completion of said service.                                                                                                                            

• You understand that once the Program is frozen/suspended, you will be allowed to 

reinstate the Program by recommitting to a 6 month period. 

 

The Healers Hands Massage & Bodywork can choose to terminate your 

Touchpoint Wellness Program for:                                     

Your Program can be terminated at any time and all prepaid services may be forfeited by 

you for any of the following reasons:                                                                                                                                       

• Your Program privileges are abused due to misuse of appointments, such as excessive 

cancellations or no-shows.                                                                                                                                                                                                

• You try to have an unauthorized person use your Program.                                                                                   

• Inappropriate behavior from the client.                                                                                                                              

• Providing false information and credit account information to process your Program 

properly.                                                                                                                                                                                                            

• The Healers Hands Massage & Bodywork reserves the right to terminate or deny re-

instating for an undetermined amount of time for not following any of the Policies and 

Procedures. 

 

The Healers Hands Massage & Bodywork Studio Procedures:                                                                                                          

 • The Healers Hands reserves the right to change rules, regulations and pricing at any 

time.                                                                                                                                                                                                                       

• You will be notified of any changes in pricing and/or policies and procedures 10 (ten) 

days prior to the change.  The Healers Hands will notify you of the change via the email 

address provided by you in your Program agreement.                                                                                                                                        

• The Healers Hands reserves the right to refuse or discontinue service to anyone at any 

time for any reason.                                                                                                                                                                                                    

• Clients under the age of 18 must have a legal guardian present to provide a signature for 

authorization of the appointment.                                                                                                                                                                                                                                                                                                                     

• You understand that it is your responsibility to be forthright of any preexisting 

conditions, limitations or specific sensitivities as well as if you are feeling any discomfort 

during an appointment. In the event you experience discomfort, I ask that you kindly 

inform me and an adjustment in the level of pressure will be made. 
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Terms and Conditions:                                                                                                                                                        

All items must be initialed, and signature/date is required. 

 

_______ MEMBERSHP AGREEMENT IS NON-TRANSFERABLE. 

______ I AGREE THAT THIS APPLICATION AND WAIVER IS IN EFFECT FOR ALL SERVICES LISTED WITHIN AND 

WILL NOT EXPIRE UNLESS SPECIFICALLY REQUESTED BY EITHER PARTY. 

_______   I UNDERSTAND I AM TO NOTIFY THE HEALERS HANDS MASSAGE & BODYWORK, IN WRITING, IF THERE 

ARE ANY CHANGES IN CONTACT INFORMATION OR HEALTH HISTORY DURING THE DURATION OF AGREEMENT.  

_______   I UNDERSTAND I MAY TERMINATE THIS MEMBERSHIP AGREEMENT, WITHOUT PENELITY, WITHIN 3 

DAYS OF SIGNING BY WRITTEN NOTICE TO THE HEALERS HANDS MASSAGE & BODYWORK. 

 

I acknowledge that I have read and fully understand this agreement.  This membership 

agreement between The Healers Hands Massage & Bodywork and the signed member 

shall be effective as of the date below through the 6 month/12 month period chosen by the 

signed member. 

 

BY SIGNING THIS MEMBERSHIP PROGRAM AGREEMENT, I FULLY UNDERSTAND AND I 

AGREE TO ABIDE BY ALL OF THE POLICIES AND PROCEDURES. 

 

 

____________________________________________                                   _______________________ 

SIGNATURE                          DATE 

 

____________________________________________                                                                                                           

EMAIL 

 

AUTHORIZED USE:   

 

6 MONTH MEMBERSHIP - $120                              PAID:    CC ________ 

12 MONTH MEMBERSHIP - $240                                             PAYPAL ________ 

                                                                                                                             CHECK #________ 

                                                                                                                             CASH _________ 


